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IT, GAMING & INTERACTIVE MEDIA
NOVA SCOTIA IS HOME TO A DIVERSIFIED INFORMATION, GAMING AND INTERACTIVE 
MEDIA SECTOR, WHICH INCLUDES MORE THAN 1,000 COMPANIES. PRIMARILY BASED IN 
HALIFAX, IT ACCOUNTS FOR 8.2% OF NOVA SCOTIA’S BUSINESS SECTOR OUTPUT.

INDUSTRY HIGHLIGHTS 
Halifax has niche strengths in: 

• Aerospace and defence, particularly in software based 
products and services, as well as systems integration 
and supporting services

• Financial services, with an emphasis on IT intensive 
middle and back office operations 

• Healthcare IT, largely due to the substantial healthcare 
infrastructure in the city that includes the National 
Research Council’s Institute for infrastructure in the city 
such as the Brain Repair Centre  

• Business process outsourcing/contact centres, a local 
industry that largely serves American corporate clients

• Gaming, which includes dynamic companies like Ubisoft 
Halifax, Silverback Games, and HB Studios

• Ocean science, R&D, technology development, and 
renewable energy. Halifax's Dalhousie University is 
home to the Canada Excellence Research Chair in 
Ocean Science and Technology



HALIFAX'S INNOVATION ECOSYSTEM
Halifax is home to an emerging Innovation District with the potential for significant scale-up. With a population of almost 
432,000 people, Halifax has a number of advantages and assets which support a thriving community of innovative 
businesses, entrepreneurs and researchers. Advantages include its six universities and world renowned research institutions; 
direct air connections to major cities in Canada, the US and Europe; a regional financial centre; a vibrant startup community; 
and an established ocean innovation cluster. 

You wouldn't think of Halifax as perhaps the beating heart of Canada's tech future. Think again. I met 
dozens of interesting, entrepreneurial companies having to do with oceans and big data. There are many 
young investors and young entrepreneurs here.  

JON MEDVED, Founder & CEO - OurCrowd

Halifax, and its reach to Atlantic Canada, is an outperforming innovation ecosystem.

• In the Branham Group's 2017 Top 25 Canadian Up and 
Coming IT companies, twelve percent were from Nova 
Scotia.

• Halifax ranked #5 in Canada for Best Tech Hub to Live 
and Work in and #2 for tech diversity and wage growth. 
(Expert Market, 2017)

• Almost $2 billion in Atlantic Canadian exits in the past 
five years ($540 million for Ocean Nutrition; $500 
million for Q1 Labs; $340 million for Radian6; $200 
million for STI; $70 million for GoInstant; $20 million for 
Compilr); are mostly IT. This far exceeds exits across 
Canada on a per capita basis.

• MIT selected Halifax as their first Canadian jurisdiction 
to implement the prestigious Regional Entrepreneurship 
Acceleration Program (REAP).  

• Dalhousie University's Innovation and Design in 
Engineering & Architecture (IDEA) project will 
transform Dalhousie's Sexton campus into the heart of 
Halifax's Innovation District, linking R&D to IT startup 

incubator Volta Labs, nearby research hospitals, as well 
as to Halifax's downtown business district, ocean tech 
cluster and other universities.

• Opening in 2018, the Centre for Ocean Ventures 
and Entrepreneurship (COVE) will be a collaborative 
facility for applied innovation in the ocean sector 
where global enterprises can start, grow and 
prosper. Halifax's Institute for Ocean Research 
Enterprise (IORE) has partnered with the University 
of Massachusetts Dartmouth's Center for Innovation 
and Entrepreneurship (CIE) to develop and strengthen 
commercial and innovation ties and partnerships. 

• Dalhousie University is also home to the Institute for 
Big Data Analytics. Stan Matwin, Canada Research Chair 
and specialist in machine learning and data mining, 
heads the institute.



COMPETITIVE ADVANTAGES 
• Niche strengths in aerospace and defence, financial services, healthcare IT, business process outsourcing/contact 

centres, ocean technology, and gaming and interactive media  

• Reliable and secure telecommunications infrastructure with a world-class fibre optic network and gigabit connections 
available across the province.  

• Competitive business costs and incentives to meet your needs like the Digital Media Tax Credit  

• Producing the talent you need  

• Immigration friendly policies to attract foreign workers  

• Strategic location means you can easily do business with Europe and across North America on the same work day   

NOTABLE COMPANIES 
Some of the world’s most recognizable IT and digital technologies companies are based in Halifax. They span a number of 
industries and include: 

• Lockheed Martin: The aerospace and defence giant  

• CGI: One of the largest independent IT services firms in 
North America  

• Citco Fund Services: A leading BPO provider to the 
hedge fund industry  

• CAE Integrated Enterprise Solutions: A global leader 
in modeling simulation and training for civil aviation and 
defence  

• SalesForce: CRM and Social media monitoring company

• Bell Aliant: Telecommunications  

• Eastlink: Telecommunications  

• Minacs: Business process/contact centre  

• BlueOcean Contact Centres: Business process/contact 
centre  

• NTT Data - The sixth largest global IT services provider  

• ADP - Business process accounting

• IBM - opened its first Canadian Client Innovation Centre 
in Halifax. This operation now serves as a model for 



INDUSTRY ASSOCIATIONS & ORGANIZATIONS

• Digital Nova Scotia

• Innovacorp

• Canadian Network for the Advancement of Research, 
Industry and Education (CANARIE)

• National Research Council Canada

• Atlantic Canada Organization of Research Networks 
(ACORN-Canada)

• Volta Labs (Halifax's Tech Startup Hub)

• SpringBoard Atlantic 

RELIABLE AND SECURE TELECOMMUNICATIONS 
INFRASTRUCTURE 
• Hibernia Atlantic’s Halifax International Exchange Centre. The Hibernia Atlantic network provides fast and secure 

transmission of data between commercial North American and European clients via redundant routes through more than 
50 commercial centres, including Dublin, Manchester, London, Halifax, Montréal, Boston and New York. Halifax is home to 
Hibernia Atlantic’s network cable landing station, known as the Halifax International Exchange Centre. This site acts as a 
switching hub, and is capable of routing data directly to London without going through common back-office data sites. 

• Stable power grid. The province is essentially self-sufficient with respect to serving in-province load and is not reliant on 
external power sources. As a result, the province was unaffected by the August 14, 2003 blackout that wiped out power 
in New York and Toronto.   

Central Nova Scotia has an extremely high stable power supply, with a System Average Interruption Duration Index of 
2.26—meaning Halifax is, on average, without service for less than two and a half hours each year. Nova Scotia Power Inc. 
provides comprehensive disaster recovery plans and services to clients to meet their specific reliability needs. 



Halifax is simply a great place to establish a 
business. Building a business here makes sense.

CAL GOSSE, Senior Location Executive, IBM Canada

For CGI, Nova Scotia has proven to be a very sound 
decision regarding the location of our Atlantic 
Global Delivery Centre, serving the business needs 
of our clients from around the world.

JAY MACISAAC, Senior VP - Atlantic Canada, CGI



BUSINESS COSTS & INCENTIVES 
Halifax offers more competitive IT and digital technologies business costs compared to other cities across North America. 
In its 2016 Competitive Alternatives survey of 111 jurisdictions in 10 countries, KPMG found that Halifax had significantly 
lower business costs for digital entertainment, software design, professional and support services for digital entertainment 
companies compared to all of the major IT centres surveyed: New York, Seattle, San Francisco, Toronto, Vancouver, Montréal 
and Boston. Furthermore, it ranked 8TH out of all 111 jurisdictions in term of costs for web and multimedia companies.  

COMPARATIVE BUSINESS COSTS FOR CORPORATE, IT, & DIGITAL SERVICES

Halifax 72.7
Montréal 73.7
Toronto 74.6
Vancouver 76.5
Seattle 100.5
New	  York 106.3
San	  Francisco 107.8
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Source: KPMG Competitive Alternatives 2016

PROVINCIAL TAXATION

CORPORATE INCOME TAX

General Rate 16.00%

Manufacturing 16.00%

Small Business 3.00%

CORPORATE CAPITAL TAX

General Rate Eliminated

Financial Services 4.00%

Payroll Tax Nil

Source: Nova Scotia Department of Finance



COMPARATIVE BUSINESS COSTS FOR CORPORATE, IT, & DIGITAL SERVICES

CITY SUPPORT 
SERVICES

SOFTWARE 
DESIGN

DIGITAL 
ENTERTAINMENT

CORPORATE, IT & 
DIGITAL SERVICES

1 Halifax 68.0 78.4 71.8 72.7

2 Montréal 74.9 75.8 70.3 73.7

3 Toronto 75.3 79.9 68.5 74.6

4 Vancouver 74.6 79.6 75.3 76.5

5 Seattle 101.0 99.9 100.6 100.5

6 San Francisco 109.1 104.7 105.2 106.3

7 New York 110.9 106.1 106.3 107.8

CITY 1 YEAR 5 YEARS

Halifax $71,003 $85,276

Montréal $73,821 $88,512

Waterloo $73,950 $88,486

Ottawa $78,555 $93,723

Toronto $78,729 $94,125

Vancouver $78,867 $93,917

Calgary $80,335 $95,704

San Francisco (Bay Area) $129,393 $150,891

MEDIAN SALARY FOR SOFTWARE DEVELOPERS (ONE VS FIVE YEARS EXPERIENCE)

Source: ERI Economic Research Institute, Inc.



OTHER INCENTIVES TO MEET YOUR PARTICULAR NEEDS 
Whether starting, relocating or expanding a business, we have a number of incentives at both the federal and provincial level 
to help you invest in Halifax. We can assist you identifying the ones that best suit your needs. 

Nova Scotia Digital Media Tax Credit 

Nova Scotia’s Digital Media Tax Credit is a refundable tax 
credit for costs directly related to the development of 
interactive digital media products in Nova Scotia. As of 
January 1, 2008, tax credit amounts are equal to the lesser 
of: 

• 50 per cent of eligible Nova Scotia labour expenditures; 

or  

• 25 per cent of total expenditures made in Nova Scotia.  

Corporations may also be eligible to receive a credit on 
marketing and distribution expenditures to a maximum 
of $100,000 per product. These expenditures may be 
made outside the province. To be eligible for the credit, 
a corporation developing an interactive digital media 
product must be a taxable Canadian corporation and have 
a “permanent establishment” in Nova Scotia. The digital 
media product to which a credit may be applied must be: 
interactive; used to educate, inform or entertain users; 
developed for use by either individuals or businesses; and, 
must present information in at least two of three formats: 
text, sound or images. 

ACOA’s Atlantic Innovation Fund  

A $300 million pool of research funding is available 
to eligible Atlantic Canadian companies undertaking 
research and development projects explicitly linked to the 
commercialization of technology-based products, processes 
or services.  

Build in Canada Innovation Program (BCIP)  

Help companies bridge the pre-commercialization gap 
for their goods and services by: awarding contracts to 
entrepreneurs with pre-commercial innovations through 
a procurement process; testing and providing feedback 
on the performance of their goods and services; providing 
innovators with the opportunity to enter the marketplace; 
and providing information about how to do business with 
the Government of Canada. 

Canada Media Fund  

Champions the creation of successful, innovative, Canadian 
content and software applications for current and emerging 
digital platforms through financial support and industry 
research. 



Industrial Research Assistance Program  
(NRC-IRAP)

NRC-IRAP offers direct technical assistance, access to 
the latest technological advances, expertise, facilities and 
resources to eligible small and medium size enterprises. It 
may also provide cost-shared financing of innovative technical 
projects to qualified firms.

Mitacs Elevate

Assistance to hire a PhD graduate to work on a research 
project in natural sciences or engineering for your business for 
two years.

Nova Scotia Research Innovation Trust (NSRIT)

By matching national funding from the Canadian Foundation 
for Innovation, NSRIT supports world-class researchers 
pursuing projects with social and economic benefits for the 
province.

Nova Scotia Payroll Rebate

Businesses can receive a return on gross payroll taxes 
depending on the economic benefit generated to the province.

Nova Scotia Small Business Loan Guarantee 
Program 

Access some working capital you need to help establish or 
grow your business.

Scientific Research &  
Experimental Development (SR&ED) Program

Provides tax credits for companies engaging in R&D of 
15% or—under certain criteria—35% of eligible expenses. In 
addition to the SR&ED tax credit, Nova Scotia provides an 
additional 15% R&D top up (fully refundable) to all SR&ED 
approved expenditures.

Workplace Innovation and  
Productivity Skills Incentive

Receive funding to invest in employee and management 
skills development, and improve productivity. It also helps 
companies adapt to the introduction of new technology 
and innovative processes, and enhance international 
competitiveness.



WORKFORCE 
ONE OF THE LARGEST CONCENTRATIONS OF UNIVERSITIES IN NORTH AMERICA, 
PRODUCING THE TALENT YOU NEED.
Halifax has among the highest ratios of educational facilities to population in North America, with six universities offering 

a multitude of undergraduate and graduate programs. More than 30,000 students are enrolled at these universities every 

year, while over 7,200 earn degrees and certificates. This is in addition to the 10,800 students across Nova Scotia who 

attend the Nova Scotia Community College, as well as students graduating from universities in nearby towns and provinces. 

ACCESS TO GRADUATES 
Below are recent enrolment and graduate numbers in the Maritime provinces, as well as programs offered by Halifax’s 

universities and community colleges that relate to the IT sector. 

TOTAL UNIVERSITY ENROLMENT, 2016-17 AND GRADUATES BY PROVINCE, 2016

PROVINCE ENROLMENT GRADUATES

Nova Scotia 43,199 10,682

New Brunswick 18,910 4,398

Prince Edward Island 4,197 940

TOTAL 66,306 16,020

MATHEMATICS, COMPUTER & INFORMATION SCIENCES ENROLMENT AND GRADUATES BY PROVINCE, 

2016–17

PROVINCE ENROLMENT GRADUATES

Nova Scotia 1,532 292

New Brunswick 730 154

Prince Edward Island 141 25

TOTAL 2,403 471



RELATED EDUCATION PROGRAMS AT HALIFAX’S POST-SECONDARY INSTITUTIONS
Three universities and one college in metro Halifax alone offer programs important to the information communication and 

digital technologies sector. 

DALHOUSIE

PROGRAM AREAS OF FOCUS RELATED TO INFORMATION COMMUNICATION 
& DIGITAL TECHNOLOGIES

Bachelor of Computer Science
Bioinformatics, Data Science, Graphics/Gaming/Media, Artificial Intelligence 
& Intelligent Systems, and Communications Technologies & Cyber Security

Bachelor of Applied Computer Science

Bachelor of Engineering Electrical and Computer Engineering

Bachelor of Science Mathematics, Statistics

Master of Applied Computer Science

Master of Computer Science

Master of Electronic Commerce

Master of Engineering Electrical and Computer Engineering, Internetworking

Master of Health Informatics

Master of Library & Information Studies

Master of Science Mathematics, Statistics, Computational Biology and Bioinformatics

PhD
Computer Science, Mathematics, Electrical and Computer Engineering, 
Statistics

MOUNT SAINT VINCENT UNIVERSITY

PROGRAM AREAS OF FOCUS RELATED TO INFORMATION COMMUNICATION 
& DIGITAL TECHNOLOGIES

Bachelor of Science Mathematics, Computer Science, Applied Statistics



NOVA SCOTIA COMMUNITY COLLEGE

PROGRAM AREAS OF FOCUS RELATED TO INFORMATION COMMUNICATION 
& DIGITAL TECHNOLOGIES

Diploma

Business Administration (Software & Information Management), Business 
Intelligence Analytics, Cyber Security, Digital Animation (2D or 3D), Game 
Development (multiple concentrations), Geospatial Data Analytics, Graphic 
Design, Health Information Management, IT (Data Analytics, Database 
Admin, Generalist, Programming, Systems Management & Security, and Web 
Development), Library & Information Technology

SAINT MARY'S UNIVERSITY

PROGRAM AREAS OF FOCUS RELATED TO INFORMATION COMMUNICATION 
& DIGITAL TECHNOLOGIES

Bachelor of Science
Mathematics, Computing Science, Computing & Information Systems, 

Computing Science & Business Administration

Master of Business Administration Technology Entrepreneurship and Innovation

Master of Science Computing and Data Analytics



IMMIGRATION-FRIENDLY POLICIES TO ATTRACT 
FOREIGN WORKERS
Bringing temporary foreign workers into the province is straightforward and fast. Among other programs, the new Atlantic 
Immigration Pilot provides employers with a more efficient process to hire foreign workers and international graduates. 
It speeds up processing at the Federal level while waiting for permanent residency. The Pilot gives employers access to 
permanent intermediate-skilled labour, as well as high-skilled workers.

A COMMITMENT TO HELPING YOU GROW 
The Halifax Partnership is the economic development organization for Halifax, Nova Scotia. As a public-private partnership, 
we bring together all three levels of government, industry, post-secondary and community partners to create and nurture the 
necessary relationships for business development across a broad range of industry sectors. 

We can assist you during your site selection process and relocation to Halifax by providing you with: 

• Strategic support  

• In-depth research and economic data  

• Connection to business resources, incentives and 
financing  

• The customized business case and unique value 
proposition relevant to your business needs

• Marketing materials  

• Focused after-care program  

• SmartBusiness, our business retention and expansion 
program

FOR MORE INFORMATION, CONTACT
Jason Guidry
Director,  
Investment, Trade & International Partnerships
Halifax Partnership
902.490.6115
1.800.565.1191
jguidry@halifaxpartnership.com



www.InvestInHalifax.com


